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GIOI THIEU DU AN

1. Gi&i thiéu chung

“Dy b&o kinh té Viét Nam sau dich Covid 2020” 1a mét b&o céo dwoc tdng hop tir cac di liéu thu thap bang
phwong phap khdo sat Mobile Panel ciia Cl Research. B&o c&o cung cap nhirng thdng tin vé& mirc dd quan
tam cta ngwdi dan véi dich Covid cling nhw cac dy doan vé xu hwédng nganh kinh té Viét Nam va nhirng
thay dbi trong théi quen thu nhap, chi tiéu, tiét kiém... sau dich.

2. Theoi gian khao sat

T 04/05/2020 — 10/05/2020

3. Hinh thirc khao sat

Khéo séat bang hinh thirc Mobile Panel, va téng hop két qua bao céo tir cac ngudn bao céo chinh thng.

4. 86 mau : N = 300

5. Péi twong tham gia

- Nam N@&

- Khu vire: HCM, Ha Ndi va cac thanh phd chinh

- Db tudi: 18- 55
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Cl Research

A, S , ,
~ NOI DUNG BAO CAO

01 Toan canh dich Covid 19 tai Viét Nam

02 Dw béao kinh té sau dich

@ Théng tin ca nhan ngweoi tra 1&i
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% Make it together N > ~
TOAN CANH DICH COVID 19 TAI VIET NAM

Tinh dén cudi ngay 9/5, theo thong céo clia Bo Y Té, trong gan 4 thang tir 23/1 dén nay, Viét Nam c6
288 ca nhiém, trong d6 84% ca khéi bénh, twong duwong 241 bénhlnhan. Nhuw vay, hiéu qua diéu tri
cua Viét Nam mang lai tin hiéu tich cwc trong cong cubéc phong chdng dich Covid 19.

Cactruong hop macCOVID-19
Pén 7h ngay 9/5 khong phat hién ca mac méi

Titvong: S6 mau duong tinh: Tong s6 truéng hop nghi ngs Tong s6 mau bénh pham da Téng sd tiép xtic gan va nhap canh tirviing dich
0 288 dang cach ly theo doi: 1371  xétnghiemdénnay: 261.004  dangduoctheo dai siic khoe (cach ly): 14.403
Amtinhlan1:10
P r iy P Am tinhlan 2 triflén: 4
sicuriknsi: 44T TruonG HoP 4% o uidf

Duong tinh:33
“ 11%

*Trong d6, @ ngudi mac COVID-19 tinh
trngay 23/1 dén ngay 13/2 da dugc chiia 0%
khoi bénh hoan toan.

7~ Tivong:0

Khéi bénh: 241 \
84%

* @¥XD bénh nhan mac COVID-19, tinh tur
ngay 06/3 dén 8/5 dugc chita khdi.

Nguén: BOY Té
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TAC DONG CUA COVID 19 BDEN DOANH NGHIEP VIET NAM

Tinh hinh dich Covid 19 c6 tac dong I&n dén hau hét hoat dong kinh té doanh nghiép. Theo két qua
khao sat tir dai hoc kinh té quoc dan, trong cac khé khan doanh nghiép gap phai, viéc giam nguon
doanh thu tao ra can tr& I&n v&i mirc giam tr 30% - 80%, bén canh cac chi phi khac nhau, nang nhat

la chi phi cho nhan vién.

Kho khdn cua DN do anh hwong cia dich Covid-19
T

By

%
L%
i &8.4%
Wi
saiw BTN
=% L
2.0%
bl 3] |. |.
30.0% R
5.0 =

TI'“-Fur“ TI'“-Fur“ T Thishu P HEeg Medka HilA -'.'h:-.l ihing Hast Kol SEgan il
pguin S A dan ol thic hen ding e ot nouedn
-'f-n‘iﬂ'-'lll r|;|-.-'|-+n ngupin  khing  khing duos ot ot knh thy &8F blithy 88 bl
Bytrong Butr bluthy sl dingen doanh dloche diocho
mrdy  rhds Auae Ak wltleh v hdnh chioh cheohi

T TR T dodth  dudimde phi phit ohd phat
e ek Ere Enky
Eharting

Ngudn: Két qua khao sat cia PHKTQD

Tac dong cua dich Covid-19 len doanh thu cua cac DN

® Glim drdl 10%

rb * Glim tr 109 38n durdl 20%
* Glam tir 30% dén dudl 50%
* Gldm tr S0% d8n drdl 80%
* Giam tir 80% trd Mo

Ganh nang chi phi dol val cac DN hign nay

) » Chi phi thué mjt bing
= Chi phi trd nhiin cdng 3o ddng
= Chi trd 13l vay ngdn hing

» Chi phi hoat djng thudng
xuyén
= Khic
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PHAN UNG CUA DOANH NGHIEP VO'I CAC KICH BAN DICH COVID 19
I ——

Trwdc tinh hinh ndy, phan (rng cla doanh nghiép thay dbi tuy thpo thdi gian dich,bénh’. Thoi gian
cang dai, viéc duy tri hoat déng kinh doanh cang kho hon, va néu dich kéo dai dén cudi nam, sé co
khoang 35% - 40% doanh nghiép pha san hoac tam dirng hoat dong.

00.0%

a9,
S0.0% =N 46.0%

a31%
a0.0%

31.9% 32.4% 2
30.0% .
18.1%
20.0% 14.9%
0.0%

Dich bdnh kéo dai adfn hit Dich bivi ko ddi 860 hdt  Dich bdnh kéo dai ddn hift  Dich binh ko ddi 8 rdt
thing 4 thiew & thing 9 thing 12

Bluwy i eTidpnccigidmgua md  BTymdimg host ddng M Phi san

Ngudn: Két qua khao sat cia PHKTQD

© Copyright by CI Research Company. All rights reserved 10
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DU BAO MUYC TANG GDP NAM 2020 DO ANH HUONG CUA DICH

Theo d6, Bo K& Hoach Bau Tu ciing dwa ra 02 kich ban tang trwong cda nén kinh te. Va xu huéng cla
kich ban cho thay, thoi gian khong ché dich cang s&m murc tang tredng sé dat cang cao (quy 01 muc
tiéu tang trwdng GDP 6,25% , dén quy 02 giam con 5,96%.

Kich ban

1

Kich ban

2

Khéong ché duoc dich trong

quy /2020

Khéng ché duoc dich trong

quy 1I/2020

Tang truong dat

6,25%

Tang trudng dat

9,96%

Trong dé Trong doé

4.59% 6,08% 6.92%  6.81% as  5.1% 6,70% 6,81%
’ 0 7 0 !
e BN

(Juv (v I\ 'R
XUy Uy 1y

ATEY, & \/ Y Y | Y1 1v i {)
Quy | Uy Quy | Quy i

Nguén: B6 Ké Hoach Pau Tw
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| NHUNG SAN PHAM THAY DOI CHI TIEU TRONG MUA DICH

Khéng chi doanh nghiép, dich Covid 19 danh hwéng Ién dén doi séng dan cw. Trong dé, cac hoat
ddng chi tiéu cé sy thay déi, thé hién & viéc tang chi tiéu san pham tiéu ding thiét yéu (74%), va cac
hoat d&ng co ban (56%). Nguorc lai, c6 dén 77% nguwdi gidm hoat déng vui choi gidi tri va ca san
pham khong thiét yéu khac.

Chi tiéu thiét yéu cho ca nhan/gia dinh (dién thoai, dién nwéc, van chuyén di 56%
lai, nha &...) Y 12%
Internet, truyén hinh tai nha W 5o 38%
Vui choi, gii tri, &n udng bén ngoai 8% y .
’ ’ I 77% Tang chi tiéu

trong dich

Mua s&m san pham tiéu dung thiét yéu cho ca nhan/gia dinh 149 74%

® Giam chi tiéu
trong dich

Mua sam s&n pham khac véi san pham tiéu dung thiét yéu & 60%

Cham séc strc khde W s 50%

5 9%
Foctap  miom 30%

N =300
© Copyright by CI Research Company. All rights reserved 12
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MUC DO QUAN TAM DICH COVID

Chinh vi tc dong lau dai va hau nhu chwa tirng ddi mat véi loai dich bénh Covid 19 nay, hé‘u hét
nguwoi tham gia khao sat déu quan tam (98%), trong do, 63% nguwdi rat quan tam dén van dé nay.

= Hoan toan khéng quan tam
Khéng quan tam

= Binh thwong

= Quan tam

= RAt quan tam

N =300
Ngubn: Két qua khao séat Cl Research tinh dén thang 4/2020

© Copyright by Cl Research Company. All rights reserved 13
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KENH MUA SAM PHO BIEN SAU DICH
N

Ngh vé kénh mua sam pho bién sau dich Covid 19, kénh dat hang tryc tuyén tré thanh xu huéng
mua sam pho bién 65% va dat hang qua &ng dung 43%. Mét sO ‘kénhrkhécﬂsé dwoc ngudi tieu
dung mua bap gom siéu thi, ctra hang tién lgi, tap héa. Cho truyén thong van la mét kénh hién nay
chwa thay thé dwoc véi hon 1/2 nguwéi lwa chon.

65%

Mua/dat hang online trén mang

S— 53%
Cho gan nha/doc dwdng

9%
Ngudi ban hang rong/trén
|& dwdng
, 47%
13% @ : sigu thi
Dat hang qua dién thoai
14% 45%
Trung tam thwong mai lén Ctra hang tién lgi/siéu thi mini
0 !
o 38% 43%
Cac ctra hang tap hoa gan nha/doc duwdng Pt hang qua cac app tng dung giao hang
N =300

Nguén: Két qua khdo sat Cl Research tinh dén thang 4/2020 _ _ 15
© Copyright by CI Research Company. All rights reserved



" LINH VUC KINH TE PHAT TRIEN SAU DICH

e
05 linh ve kinh t& ma nhiéu ngwdi nghi rang sé phat trién sau dich bao gém: dich vu &n ubng,

thwong mai dién &, y té/dwoc pham, du lich va bao hiém. Trong dé, dich vu &n udng phéat trién cao
nhét (52%)

52%
3
39

Dich vu &n uéng
Thuwong mai dién to
Y té/dwoc phdm

Du lich
Bao hiém 35%
San pham vé sinh cham séc c& nhan/gia dinh 34%

Hang khéng 32%
Siéu thi/dai siéu thi 31%
San xuét kinh doanh lvong thuc 31%
Ctra hang tién lgi 30%

Tai chinh/Ngan hang 28%

Dich vu vui choi giai tri 28%

Khach san 27%

Giao duc 25%

Quang cao/marketing 23%

San phdm vé sinh cham séc nha clra 23%
Van tai hanh khach, taxi, xe cdng nghé 22%
N = 300

w
x® ©
SERER
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LINH VU'C KINH TE GIAM SAU DICH
e
Nguworc lai, top 05 Iinh vie kinh t& ma phan Ién cho rang sé gidm sau dich nghiéng vé nganh dich vu,

bao gém: du lich, khach san, hang khéng, dich vu vui choi giai tri, bat dong san. Trong do, dich vu du
lich, khach san dong th&i chiém ty 1& gidm nhiéu hon Iinh vre con lai (39%).

Du lich

Khach san

Hang khong

Dich vu vui choi giai tri

B4t dong san

Dét may/da giay

Tai chinh/Ngan hang

Van tai hanh khach, taxi, xe cong nghé
Xang dau

Quang cao/marketing

Dich vu &n ubng

My pham, l1am dep, dd trang strc

O td/xe may

B&o hiém

San xuét dién may/bién t&/Tin hoc
San xuét néng nghiép

San phém vé sinh cham séc ca nhan/gia dinh

39%
9%
29%

21%
20%

1

1

13%
12%
12%

N =300

= el [N
S Bl B B B B i
X w
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- NGHI VE THOI GIAN PHUC HOI KINH TE SAU DICH

e
Nghi vé thoi gian phuc hdi kinh té sau dich, hon ¥ déi twong tham gia khao séat cho rang phai méat it

nhat 3-9 thang tr& lai. Ngoai ra, cling c6 20% nguwdi dé cap thdi gian dai hon sau 12 thang, hoac
chwa rd thoi gian.

80 20%

14% 35% 23%

it nhat it nhat it nhat it nhat Hon 12
1-3thang 3 - 6 thang 6 - 9 thang 9 - 12 thang thang hoac chwa rd
N =300

© Copyright by CI Research Company. All rights reserved 18
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THAY bOI VE THU NHAP VA CHI TIEU SAU DICH

Boi v&i thu nhap, ty 1& nguoi néi rang gidm thu nhap sau mua dich cao hon gap 3 lan (63%) so Vo
tang (14%). Trong khi vé mat chi tiéu, ty 1&é ngwdi ndi rang giam chi tiéu sau dich 48%, cao hon ty &

ngwdi ndi tdng mot chit 33%. Chi 1/3 nguwdi co v kién khéng cé thay dbi nao so vai ltc dich cho cé thu
nhap va chi tiéu.

» Tang lén sau mua
dich

Giam sau mua dich

s

63% 48%

= Khéng thay déi so
vOi luc dich

N =300

© Copyright by Cl Research Company. All rights reserved 19
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MAT HANG BU'QC MUA DUNG SAU DICH

82% Thwc phdm

716% Tréai cay/Rau ci qua

65% Db udng giai khat

65% D6 an vat ;:.:{

Com van phong

63% San pham cham séc @
ca nhan/gia dinh
) San phdm vé sinhnha </~
26% clra
9 P& dung gia dinh 7/
50% 99 fiﬁ

M

TOP MAT HANG MUA DUNG NHIEU

45%

42%

34%

34%

28%

24%

N =300

San phém/dich vu lam dep 4%
San pham cho bé *‘i

Bo, Sira, sira chua

N6ng san kho

My pham

Dién tr, dién may

San pham vién théng

Sach/tap chi

© Copyright by Cl Research Company. All rights resefeg 300)
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MAT HANG bUQC MUA DUNG ONLINE SAU DICH

Pé an vat

Thwc phdm Com van phong

e
34%
San pham cham soc

Do dung gia dinh ca nhan/gia dinh

@ MUA ONLINE
San pham lam dep @
29%

San pham vé sinh nha clra

Db ubng giai khat

© Copyright by CI Research Company. All rights reserved 21
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KE HOACH SU DUNG TIEN NHAN ROI

GUi tiét kiém ngan hang

Hon phan nira (55%) dbi twong
c6 ké hoach gui tiét kiém ngan
hang véi tién nhan rbi.

’ Ngoai ra, mot sb6 ké hoach khéac
f,’g‘\ cling dwoc nguwoi ding dé cép,
\53’,4 bao gom mua vang, mua bat

déng san, hoac tiét kiém tién
ﬁﬁﬁ‘ mat.

Mua bat déng san

Ty tiét kiém tién mat

Mua bao hiém
nhan tho

Choi chirng khoan

GUri tién cho
nguwoi quen

Choi hui

© Copyright by Cl Research Company. All rights reserved 22
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"~ VAN BE QUAN TAM SAU MUA DICH

“Strc khde” la mbi quan tam hang dau sau mua dich v&i 84% ngwdi cho y kién
Sirc khée

Thu nhap Chi tieu Tiétkiem  Gido duc/hoc tap
(0)

(S $ @

<----- @ ----@------ @ —---—-@-—---- @ -—---—-@----- @ ------ O--—---@--—---=====>
x 00) 1%

0 L Du lich
An udng gap mat '

Cudc sdng, mbéi  ban bé/ngudi quen Hoat déng vui

quan hé gia dinh choi gidi tri _
© Copyright by CI Research Company. All rights reserved 23




Cl Research

/.V.I it together . > < s
VAN BE HAN CHE SAU MUA DICH

I'”

“Hoat d&ng vui choi gidi tri” 1& 1 trong cac hoat ddng dwoc phan I&n (65%) ngudi tra 1 sé

han ché sau dich.

68% 25% 20% 11% 5%

Hoat dong vui _ An uéng gap mat ban Chi tiéu Cudbc séng, moi quan
choi giai tri Du lich bé/nguwdi quen hé gia dinh

TN

© Copyright by CI Research Company. All rights reserved 24
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THONG TIN CA NHAN

Nam
35%

Ha Noi
. 40%
TH NH
PHO
HCM
45%

Trwdng  Giado vién/Giao

0
35-55 4%
41% . . oY%
Sinh vién
8%
N Nhan vién
NQ'OtrQ’ . van phong
w0 Nghd 40%
Lao dong
chuyén mén
18 - 34 16%
59% Bubn
ban/tw...

© Copyright by Cl Research Company. All rights reserved 26



a - )
A

CIl Research
\_ 24

CHAN THANH CAM ON




