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Project Overview

* This survey project was conducted to gather information about the demands and expectations of students when

joining an internship, including their expectations, skills they want to learn, the ideal duration of the internship, and
the important factors in choosing an internship site.

e Through this survey, we aim to better understand the aspirations of students, thereby helping employers have a more

comprehensive view of current trends, to build recruitment programs that are more relevant and attractive to the
actual needs of students.
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Objectives and Research Methods

Research objectives:

» Find out the needs of students when going to internships.

> Assess students' current skills.

* Survey Period: 14/10/2024 — 25/10/2024.
@ B B

e Survey form: Quantitative survey in the form of Mobile Panel.

e Sample size: 408 samples

* Participants: \

» Gender: Male, Female

> Age: 18-22.
» Job: First -> Final year students
» Region: Vietham

» Have a demand for an internship or intend to do an internship in the future.
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SELECTION OF A DIRECTION FOR A FUTURE CAREER

87% students choose internships in accordance with their current major, in which the percentage of female

students in the correct major is higher than that of men. This shows that the majority of students desire to gain real-

world experience directly related to their field of study.

Male Female
Samples (N=408
= Relevant to current ples { ) 133 | 275
major :
I
I
I
= Different from WA |
current major :
28.4% :
I
I
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SUITABLE INTERNSHIP DURATION

Students tend to choose short-term internship programs (1-3 months) with 49% and medium-term internships (3-6

months) with 42%, which are suitable for their needs and school schedule.

48.5% 41.9%

1 — 3 months 3 — 6 months
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GOALS TO BE ACHIEVED DURING THE INTERNSHIP AT A COMPANY

A recent study has shed light on what students prioritize most when undertaking internships. The results reveal that

the primary objective for the majority of students is to gain real-world work experience, with a significant 84%
selecting this as a top priority. Following closely behind, learning from experienced professionals is another crucial

goal, with 81% of students expressing its importance.

84%

81%
73%
67% 66%
0 62%

61% 58%

I I : I
Gain real-world Learn practical  Expand your Guide your future Apply acquired Develop Improve soft Understand Opportunity to
work experience knowledge from  professional career knowledge to professional skills corporate culture become a full-
experts network opportunities work skills time employee

N=408
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SKILLS STUDENTS WANT TO ACQUIRE

Students want to gain quite a lot of skills during the internship at companies. In which, three skills that students are
more interested in are professional skills at work (85%), communication skills (76%) and situational skills (70%).

Samples (N=408)

Professional skills [ NG
Communication skills || NN /6%
Problem-solving skills [ NN /0%
Self-learning and personal development skills [ NN 66%
Work Organization skills || NN 60%
Technology application skills [ NN 3%
Teamwork skills | NG 0%

Adaptability skills | IRNEG———EEEN 50%
Time management skills || NN 49%
Office Computer skill | NG 46%
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ASSESSMENT OF CURRENT SKILLS

The two skills that the majority of students prioritize to equip before entering the labor market are Office
Informatics and English, with rates of 17.3% and 35.5%, respectively.

Assessment of students' current skills (%)

T2B (%) 17.3% 17% 13.5% 16.2% 15.9% 35.5%
Average 3.49 3.37 3.45 3.3 3.37 3.14
point 6

14 9 14

Very bad

= Not very bad

m Neutral
m Good
mVery Good
Office computer Communication Self-learning and  Problem-solving Work management English skills
skills (Word, Excel, skills personal skills skills
PowerPoint, etc.) development skills

T2B: % Good + % Very Good
N =408
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RESPONDENT INFORMATION (N=408)

Student Gender

W = First-year students
= Second-year
students
*’ = Third-year students = Male
= Female

= Final-year students

Graduated
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SUMMARY OF RESEARCH RESULTS

The majority of the skills students choose during
internships focus on supporting future career
exploration. At the same time, the emphasis on
professional skills shows the importance of finding

I

Short and medium-term internships are the :
|

internship businesses that provide opportunities :
I

|

|

[

first choice of students today. This both
makes it convenient to arrange study and
work time.
L 4

for real-world exposure.

4
1
I

¢
The majority of students choose internships
in the right major, expressing their desire to
develop their careers associated with the
field of study. This helps reduce
misemployment, optimize time, orient
careers early, and create a solid foundation
for the future.

¢
Today's students seek internships to gain
experience, develop skills, expand
relationships, and prepare for careers,
contributing to the sustainable development
of the profession.

The majority of students self-assess their
current skills at a level sufficient to
participate in internships, but a few still lack
basic skills, making it difficult to meet
recruitment requirements. This shows the
importance of upskilling so that students are
more confident when entering the labor
market.
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Address:

Tel:
Email:
Website:

Main email;

THANK YOU

D&D Tower, Floor 2nd

458 Nguyen Thi Minh Khai St, Ward 2, Dist. 3, HCMC, Viet Nam.

+ 84904 333670

info@ciresearch.com.vn

www.ciresearch.com.vn

ct.huynh@ciresearch.com.vn
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